
September 2008

State of Oregon

Department of Human Services
Children, Adults and Families

The Children Adults and Families Cluster of the Oregon Department of Human Services seeks to 
continuously improve how it helps those it serves achieve good outcomes.  For Child Welfare, this 
means the safety and permanency of all the children it serves.  For Self Sufficiency it means promoting 
independence and timely, accurate eligibility determination.  Measurably improving the specific areas 
of work reported in the DHS Dashboard is a major way of demonstrating improved services to 
Oregonians.

Dashboard Report - District and Statewide
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Average Rank for CW and SS Measures and Rank
September 2008 Meeting 

Oregon
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Self Sufficiency Child Welfare

Self Sufficiency
July 2008: FS Accuracy, Medical Programs Accuracy,

TANF Placements, TANF Participation  
June 2008: FS Timeliness

Child Welfare
August 2008:  CPS Assessments Timeliness

June 2008: CPS Timeliness of Response, F2F Contact w/Children
Qtr 2 2008: FC Reunification, Median Months to Adoption
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Average Rank for Child Welfare Measures and Ranking
September 2008 Meeting  

Oregon
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August 2008:  CPS Assessments Timeliness     June 2008: CPS Timeliness of Response, F2F Contact w/Children

Qtr 2 2008: FC Reunification, Median Months to Adoption
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Median Months to Adoption
Quarter Ending June 2008

Oregon

9/5/2008 Adoption Report From Orbit  http://apps.dhs.state.or.us
CAF Program Performance  and Reporting
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Median Months 36.9 34.3 33.5 34.3 40.2 59.4 31.3 44.2 29.3 24.0 27.0 32.8 54.5 0.0 29.4 37.6 36.3

# of Children 4 58 36 23 77 6 7 13 7 1 9 4 3 0 9 32 289

Target 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36

Dist 1 Dist 2 Dist 3 Dist 4 Dist 5 Dist 6 Dist 7 Dist 8 Dist 9 Dist 10 Dist 11 Dist 12 Dist 13 Dist 14 Dist 15 Dist 16 State 
Total

Targeted Months = 36 or Less

NA



CPS Assessments - Timeliness
Effective August 1, 2008

Oregon

9/5/2008 http://dhsdesign.hr.state.or.us/Charts/CW_TOC.htm
CAF Program Performance  and Reporting
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Percent Overdue 15.9% 10.2% 5.3% 10.9% 11.1% 13.4% 5.3% 7.0% 10.5% 0.0% 0.0% 30.1% 7.6% 13.9% 17.1% 16.8% 11.9%

Target 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

# Over 60 Days  24  102  15  26  46  16  5  16  4  -    -    49  5  5  62  62  437 

# of Assessments  151  1,002  284  239  413  119  94  229  38  50  71  163  66  36  363  369 3687

Dist 1 Dist 2 Dist 3 Dist 4 Dist 5 Dist 6 Dist 7 Dist 8 Dist 9 Dist 10 Dist 11 Dist 12 Dist 13 Dist 14 Dist 15 Dist 16 State 
Total

Goal = 0%



Timeliness of CPS Response  
Percent of All Referrals Meeting Assigned Timeline

June 2008

Oregon

9/5/2008 Timeliness Report form ORBIT http://apps.dhs.state.or.us
CAF Program Performance and Reporting

Page 7

0%

20%

40%

60%

80%

100%

Pe
rc

en
t M

ee
tin

g 
As

si
gn

ed
 T

im
el

in
e

% Timely 88.0% 82.4% 88.1% 84.7% 73.4% 69.8% 89.7% 86.0% 90.6% 92.5% 92.5% 92.1% 82.5% 91.4% 92.8% 75.6% 84.2%

Timely Referrals  73  421  193  116  138  30  35  141  29  62  49  58  33  32  154  130  1,694 

Total Referrals  83  511  219  137  188  43  39  164  32  67  53  63  40  35  166  172  2,012 

Dist 1 Dist 2 Dist 3 Dist 4 Dist 5 Dist 6 Dist 7 Dist 8 Dist 9 Dist 10 Dist 11 Dist 12 Dist 13 Dist 14 Dist 15 Dist 16 State 
Total

Target = 100%



Face-To-Face Contact Within 30 Days - Children
June 2008

Oregon

9/5/2008 45 Day Face to Face Report from Orbit  http://apps.dhs.state.or.us
CAF Program Performance  and Reporting
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Percent Contaced 82.5% 79.4% 84.2% 85.1% 79.9% 81.4% 73.5% 74.2% 62.2% 89.2% 94.0% 81.0% 80.3% 74.8% 81.9% 77.5% 80.3%

Number Contacted 227 2,258 1,591 475 1,016 307 206 658 122 206 309 179 69 113 331 794 8,853 

Children in Open Plans 275 2,844 1,890 558 1,271 377 280 887 196 231 329 221 86 151 404 1,025 11,025 

Dist 1 Dist 2 Dist 3 Dist 4 Dist 5 Dist 6 Dist 7 Dist 8 Dist 9 Dist 10 Dist 11 Dist 12 Dist 13 Dist 14 Dist 15 Dist 16 State 
Total

Target = 100%



Reunification:  Percent of Children Reunified Within 12 Months
Quarter Ending June 2008

Oregon

9/5/2008 Reunification Report From Orbit  http://apps.dhs.state.or.us
CAF, Program Performance and Reporting
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Percentage 75.8% 54.9% 56.9% 75.5% 39.3% 63.2% 67.6% 60.7% 43.8% 61.1% 61.5% 81.8% 100.0% 38.1% 57.1% 37.7% 57.2%

# Reunified <12 Months 25 79 107 37 22 12 23 37 7 11 16 9 6 8 24 23 453

Total Children 33 144 188 49 56 19 34 61 16 18 26 11 6 21 42 61 785

Target 76.2% 76.2% 76.2% 76.2% 76.2% 76.2% 76.2% 76.2% 76.2% 76.2% 76.2% 76.2% 76.2% 76.2% 76.2% 76.2% 76.2%

Dist 1 Dist 2 Dist 3 Dist 4 Dist 5 Dist 6 Dist 7 Dist 8 Dist 9 Dist 10 Dist 11 Dist 12 Dist 13 Dist 14 Dist 15 Dist 16 State 
Total

%< 12 Months = 76.2 or 
greater



Average Rank for Self Sufficiency Measures and Ranking
September 2008 Meeting  

Oregon
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July 2008: FS Accuracy, Medical Programs Accuracy, TANF Placements, TANF Participation  

June 2008: FS Timeliness
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Targeted Food Stamp Review - Percent of Reviews Without Errors
July 2008

Oregon

9/5/2008
http://apps.dhs.state.or.us

http://apps.dhs.state.or.us/art 
CAF, Program Performance and Reporting
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Accuracy Rate 92.7% 74.3% 75.8% 91.7% 80.7% 84.7% 67.8% 87.9% 80.0% 77.5% 89.8% 84.2% 90.0% 86.7% 88.0% 69.8% 81.1%

Target 90.0% 90.0% 90.0% 90.0% 90.0% 90.0% 90.0% 90.0% 90.0% 90.0% 90.0% 90.0% 90.0% 90.0% 90.0% 90.0% 90.0%

Number w/o errors 89 255 219 165 217 72 40 197 48 100 44 80 54 52 88 111 1,831

Number of reviews 96 343 289 180 269 85 59 224 60 129 49 95 60 60 100 159 2,257

Dist 1 Dist 2 Dist 3 Dist 4 Dist 5 Dist 6 Dist 7 Dist 8 Dist 9 Dist 10 Dist 11 Dist 12 Dist 13 Dist 14 Dist 15 Dist 16 State 
Total

Target =90%



Food Stamp Timeliness: 'New' Issuance -Expedited / Non-Expedited
June 2008

Oregon

* Difference between top of bar and 100%=% of untimely issuance, over 7 days(expedited) or 30 days(non-exp).
9/5/2008

CAF Program Performance and Reporting
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% Expedited Timely* % Non-Expedited Timely*

% Expedited Timely* 99.0% 89.3% 98.0% 91.7% 95.2% 95.6% 84.1% 94.6% 100.0% 96.5% 96.4% 96.6% 97.8% 96.9% 86.2% 94.2% 93.1%

Total Expedited  100  1,094  343  157  433  114  69  335  45  170  83  89  45  32  145  225  3,479 

Expedited Timely*  99  977  336  144  412  109  58  317  45  164  80  86  44  31  125  212  3,239 

% Non-Expedited Timely* 97.5% 97.6% 97.9% 98.9% 96.0% 95.3% 97.7% 98.4% 97.3% 92.7% 92.0% 97.3% 96.1% 95.2% 97.1% 96.7% 97.0%

Total Non-Expedited  122  924  768  365  578  172  128  502  74  262  125  111  51  62  280  518  5,042 

Non-Expedited Timely*  119  902  752  361  555  164  125  494  72  243  115  108  49  59  272  501  4,891 

Dist 1 Dist 2 Dist 3 Dist 4 Dist 5 Dist 6 Dist 7 Dist 8 Dist 9 Dist 10 Dist 11 Dist 12 Dist 13 Dist 14 Dist 15 Dist 16 State 
Total



MAA/MAF/EXT Program Reviews - Percent Without Errors
July 2008

Oregon

9/5/2008 http://apps.dhs.state.or.us/art 
CAF, Program Performance and Reporting
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Accuracy Rate 97.1% 71.6% 72.2% 90.7% 80.6% 71.4% 64.0% 82.1% 65.0% 78.7% 83.3% 91.4% 70.0% 84.2% 90.0% 69.7% 78.1%

Number w/o errors 34 139 91 68 79 25 16 78 13 37 20 32 14 16 45 46 753

Number of reviews 35 194 126 75 98 35 25 95 20 47 24 35 20 19 50 66 964

Target 90.0% 90.0% 90.0% 90.0% 90.0% 90.0% 90.0% 90.0% 90.0% 90.0% 90.0% 90.0% 90.0% 90.0% 90.0% 90.0% 90.0%

Dist 1 Dist 2 Dist 3 Dist 4 Dist 5 Dist 6 Dist 7 Dist 8 Dist 9 Dist 10 Dist 11 Dist 12 Dist 13 Dist 14 Dist 15 Dist 16 State 
Total



TANF Placements - Percent of Validated TANF Cases Placed in Employment
July 2008

Oregon

9/5/2008 http://www.dhs.state.or.us/assistance/data/papage.htm
CAF, Program Performance and Reporting
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% Validated 6.8% 5.3% 7.0% 10.2% 11.6% 6.4% 9.2% 4.1% 12.5% 6.2% 12.9% 11.4% 5.8% 13.1% 4.4% 7.1% 6.8%

Target 10% 10% 10% 10% 10% 10% 10% 10% 10% 10% 10% 10% 10% 10% 10% 10% 10%

# Validated 13 195 129 66 110 39 33 42 9 22 21 19 8 8 30 59 803

# of Cases 192 3,666 1,849 649 951 611 360 1,014 72 353 163 166 138 61 677 833 11,755

Dist 1 Dist 2 Dist 3 Dist 4 Dist 5 Dist 6 Dist 7 Dist 8 Dist 9 Dist 10 Dist 11 Dist 12 Dist 13 Dist 14 Dist 15 Dist 16 State 
Total

Target= 10%



TANF Participation Rate* - All
July 2008

Oregon

Criteria modified effective 10/1/07
9/5/2008 *Data includes Post TANF

CAF Program Performance and Reporting
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Rate of Participation 38.2% 30.1% 30.5% 33.8% 35.5% 20.4% 27.3% 32.7% 48.0% 32.9% 31.5% 43.6% 49.7% 40.6% 26.6% 35.4% 31.5%

Target 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50%

Participants 76 1,184 679 243 383 131 125 354 47 128 58 102 74 28 193 358 4,163 

Mandatory 199 3,934 2,225 720 1,079 641 458 1,084 98 389 184 234 149 69 726 1,011 13,200 

Dist 1 Dist 2 Dist 3 Dist 4 Dist 5 Dist 6 Dist 7 Dist 8 Dist 9 Dist 10 Dist 11 Dist 12 Dist 13 Dist 14 Dist 15 Dist 16 State 
Total


